Resetting your watch using a Windows Machine

Make sure device is connected to computer through USB charging cable
Firstly, install Google USB drivers:

Go to: https://developer.android.com/studio/run/win-usb

- chose Download the Google USB Driver ZIP file (ZIP).
- Scroll through and accept the T&Cs

I have read and agree with the above terms and conditions

Download the Google USB driver

latest_usb_driver_windows.zip

Download and unzip the drivers

Ensure your Pixel watch 2 is plugged into your computer

From the windows search bar, search for device management

Look through the options to find Google Pixel Watch 2. It could be under
“Universal Serial Bus Devices”

Right click and select “Update driver”
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Properties
- Select “browse my computer for drivers”
- Find where you downloaded the drivers to (most cases this will be the
download folder. Only select the top-level folder and ensure “include sub-
folders" is ticked.
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Browse for drivers on your computer

Search for drivers in this location:

C:\Users\Downloads\usb_driver_r13-windows Browse...

Include subfolders
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- Click “Next”. The drivers should then be installed.
- Continue to steps to reset the watch below.

Resetting Pixel Watch:

Go to https://flash.android.com/build/15396605?wipe=true&signed=true

Click on “Get Started”
Click on “Already installed”
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Additional software needed for Windows

You are using a Windows machine and need additional software for
(Android USB driver) to connect your phone

Download Android USB Driver [4

Cancel Already installed
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On the pop up window click on “Allow ADB access’

lash Tool - Confirm ADB ke }oogle Chrome
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Grant access to ADB keys

Grant Android Flash Tool access 1o its ADB keys in order for it to
communicate to connected devices

Learn why you need to grant access

Deny Allow ADB access

If a pop up does not appear it may be that it has been blocked. From the address bar
at the top click the “pop up blocked icon” and select always allow from
“flash.android.com”
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On “Select a build” screen, click on “+ Add new device”



+ Add device
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On “Select a build” screen, click on “+ Add new device”

+ Add device
|

Pop up window should have “Google Pixel Watch 27, click on it and click “Connect”.
You may be asked on the watch multiple times “allow debugging” — click “OK”
whenever this appears

¢ flash.android.com wants to connect

Google Pixel Watch 2
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Click on “Install build”

Installing build Gp ¢

Selected device:

Q Pixel Watch 2 - Bluetooth/Wi-Fi (aurora)
38201RTUWW75T8 [ | BP1A.241121.002 (12693108) 0 v

Connected

Selected build:

@ BP4A.251205.005.W7 (14500072) 2
aurora-user (signed) | 16.0.0 (Android 16) | APl level 36

Wipe Lock Force Flash

Select a different build m

On Popup window, click on “Confirm”
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Selected device:

Pixel Watch 2 - Bluetooth/Wi-Fi (aurora)
3B820TRTJWW?75T8 | BP1A.241121.002 (12693108)

Selected build:
BP4A.251205.005.W7 (14500072)
aurora-user (signed) | 16.0.0 (Android 16) | APIlevel 36

Wipe Lock  Force Flash

During the installation process:

) Factory reset will result in all data on the Android device being erased. Be certain 1o first

backup any personal data such as photos.
© Do not interact with the device unless Instructed to do so by this page
@ Do not unplug your device

Warning: Installing an image may require erasing all data from the device, and unlocking the bootloader will
e
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Vihile it may be possible to restore certain data backed up to your Google Account, apps and their associated
alled. Before praceading, please ensure that data you would like 1o retain is backed up to

data will be uni

your G Account

Your downloading of the bulld and use of related device software may be subject to certain additional terms.

Cancel Confirm

On follow up popup window, click on “Accept”

License
You must agree to this license before using this software.

By clicking to accept, you hereby agree that all use of the image will be governed by
the Google Terms of Service available at https://policies.google.com/terms (such URL
may be updated or changed by Google from time to time).

Cancel | Accept

In the process, it will prompt you to "Reselect your device”
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Reselect your device

When a device changes modes for the first time you
must select it again.(® To continue, reselect your
device from the browser menu. It may have a different
name such as "Android". If your device does not appear
in the browser menu you may need to disconnect and
reconnect the device cable.

@ You should not have to interact with the device
screen or buttons

Cancel Reselect device

Choose “Google Pixel Watch 2” from the pop up (as before) and click Connect
During the processing (approx 5-10mins) the progress bar will appear.

Once complete you will see “install complete” showing the browser.
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Installing build

Selected device:
o Pixel Watch 2 - Bluetooth/Wi-Fi (aurora)
38201RTUWW75E3 | BP1A.241121.002 (12693108)
Selected build:

BP4A.251205.005.W7 (14500072)
= aurora-user (signed) | 16.0.0 (Android 16) | APIlevel 36

Wipe Lock Force Flash

Current status:
Install Complete

The build has been successfully installed. It is now safe to unplug your
device.

Flash another build



